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The Top words and phrases to use with customers

Miusterilerle En Cok Kullanilan Kelime ve Deyimler

“Definitely”

“Kesinlikle”

“Surely”

“Tabii!” “Kesinlikle”

“Absolutely”

“Muhakkak” “Kesinlikle”

“Certainly”

“Elbette”

PHRASES

IFADELER

“Rest Assured Mr......"”
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“Emin olabilirsiniz Mr......"”

"I do understand the inconvenience you have faced......

“Karsilastiginiz rahatsizhigr anliyorum......

"I will be more than glad/ happy to assist you....”

“Size yardimci olmaktan memnunluk/mutluluk duyacagim you....”

"I completely understand the reason why / your situation....”

“Durumunuzu/Sebebinizi tamamiyle anliyorum....”

PERSONAL ONES

KISISEL OLANLAR

“I will surely ensure that...”

“Kesinlikle saglayacagim...”

“What I will do for you right away is......

“Sizin icin hemen yapacadim sey ise......
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"I assure you I will try my best.....

“Sizi temin ederim ki elimden gelenin en iyisini yapacagim.....

“"What I can do for you right now is ...."”

“Sizin icin hemen ne yapabilecedim sey ise....”

“I'm sorry for the inconvenience that you have faced, what I can do for you is ....
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“Karsilastiginiz rahatsizlik icin tGizglinim, sizin icin yapabilecedim sey ise. ....

ADVISORY

TAVSIYE

"I would suggest / I recommend.....”

“Benim Tavsiyem/Benim Onerim.....

“To avoid a similar inconvenience in future I request you to....”

“Gelecekte benzer bir rahatsizligi énlemek igin size 6nerim....”

”
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PROCEDURES

PROSEDURLER

“All you need to do is to just....”

“Tim yapmaniz gereken sadece....”

“A simple way / method to change it will be to.....”

”

“Degistirmek icin basit bir yol/yontem olacak olan.....

“As soon as you receive...”

“Alir almaz...”

BENEFITS

FAYDALAR
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“You will surely be able to enjoy.....

“Kesinlikle hoslanabileceginiz.....

“You will ONLY be charged.....”

“Sadece (cretlendirileceginiz.....

“"We have a variety of ....."

“Biz de c¢ok gesitli .....”

“It's a wonderful service where instead of , You can

“Oradan alabilceginiz servisten daha mikemmel bir servis .....

“This is the best plan/scheme for your requirements.....”

“Gereksinimleriniz icin en iyi plan/tasar budur..............

“For just £ . ..you can.....

“Sadece ........ £ alabilirsiniz....... "
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“For Special customers like you.....

"

“Sizin gibi 6zel musterilerimiz igin...................... .

e The most important sentences for dealing with unhappy customers :
e Mutsuz miisterilerle basa ¢ikmak icin en dnemli cimleler:

« "l apologize for the mistake. Let me make it right."”
First, acknowledge the problem by simply listening to your client (we all want someone
to listen to us). Second, apologize. Lastly, correctly fix the problem as quickly as
possible.

“Yanlislik icin 6ziir dilerim.Diizeltmeme izin verin.”

Oncelikle sorunu anlamak i¢in sadece miisterinizi dinleyiniz (Hepimiz bizi birinin
dinlemesini isteriz) .ikinci olarak 6ziir dileyin. Son olarakta, sorunu miinkiin olan en
cabuk sekilde dogru olarak ¢6ziin.

« "Thank you for your business. Please come back again."
Always thank your clients for their business. This is also a great time to ask for referrals.

“Alisverisiniz icin tesekkir ederiz.Litfen tekrar geliniz.(Yine bekleriz.)”
Herzaman miisterilerinize aligverisi i¢in tesekkiir ediniz.Bu ayni zamanda tavsiye istemek
i¢cin uygun zamandir.

e "I'm not positive, but I will find out."”
Even the best of us don't know everything. So, if you don't know something, find out as
soon as possible.
"What else may | do for you?"
See what else you may do to go the extra mile.

“Emin degilim, fakat 6grencegim.”
En iyimiz bile her seyi bilmemektedir. Bu yiizden bir seyi bilmiyorsaniz miimkiin
oldugunca cabuk 6grenin.
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“Sizin icin baska ne yapabilirim?”
Elinizden gelenin fazlasini yapabilmek i¢in baska ne yapabilirsiniz bakin.

o "What is most convenient for you?"
As clients, we are always happy to here that someone is looking out for us.

“Sizin icin en uygun olan nedir?
Miisteriler olarak, biz burada her zaman mutluyuz bizim i¢in biri ¢ikis noktasi artyor.

e "How may | assist you?"
This questions reinforces to your client that you are here for them.
"How did we do?"
Always ask for feedback. You will not know exactly how you did, unless you ask.

“Size nasil yardimci olabilirim?”

Bu soru, musterinize sizing orada onun i¢in oldugunuz kanisim gii¢lendiriyor.
“Nasildik?”

Daima geri bildirim isteyin.Sormadiginiz siirece tam olarak nasil yaptiginizi
O0grenemezsiniz.

e "Glad you're here!"
Clients love to feel welcome and are more likely to return. Return clients are great!

“Sizi burada gérmekten memnun olduk!”
Miisteriler nezaketle karsilanmay1 severler ve geri gelme olasiliklar1 artar. Tekrar gelen
misteriler miikemmeldir!

e "Thank you."
I think we all knew this one. Simple, yet very effective.
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Tesekkiirler”
Sanirim bunu hepimiz biliyoruz. Basit, fakat ¢ok etkili.

° "YeS."
Clients all love to here, yes. Become a yes person.
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“Evet”
Miisterilerin hepsi burada Evet’i severler.Bir Bay/Bayan Evet olmaya baglayin.

Also:
Ayrica:

e | can take care of this for you in no time at all.
Sizin i¢in bununla derhal ilgilenebilirim.
e I'm going to personally make sure this gets resolved for you.
Ben sahsen bunun sizin icin ¢dzime ulastiindan emin olmak icin ugrasacagim.
e This is a little out of the ordinary, but | can handle it for you.
Bu biraz sira dis1 fakat ben sizin icin yapabilirim.
e I'd be happy to help you with this.
Size bunun igin yardimci olmaktan memnunluk duyacagim.
e I'm not sure, but let me find someone that can help you.
Emin degilim, fakat size yardimci olabilecek birini bulmama izin verin.
e What can | do to make this right for you?
Bunu dizeltebilmek icin size ne yapabilirim?
e We stand behind our products, so this won’t be any trouble.
Uriinlerimizin arkasindayiz, bu yiizden bu size higbir sorun yaratmayacaktir.

e You don’t have to wait, | can take care of you now.
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Beklemek zorunda degilsiniz, sizinle simdi ilgilenebilirim.
e We'd be happy to refund your money if that's what you want.
Eger istediginiz buysa size paranizi geri 8ddemekten memnunluk duyacagiz.

e |t won’t cost you anything to get this corrected.

Bunu dizeltmenin size hi¢ bir maliyeti olmayacak.

e We'll be there today to make this right for you.

Bunu dizeltmek i¢in buglin burada olacagiz.

e  Your satisfaction is our top priority. What can | do for you today?

Sizin memnuniyetiniz bizim en énemli énceligimizdir. Bugun sizin igin ne yapabilirim?
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